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This page explains, in plain English, what happens to your information when you use Second Nature Learning. The full details are in our Privacy Notice.
What we know about you
· Who you are: your name, your school email or username, your school, class and year group.
· Your work: which lessons and activities you have done, your answers, your marks and the feedback you got, and when you used a hint or support.
· Some technical details: when you logged in, and what kind of device and browser you used. We use this to keep the site working and safe.
We don’t ask for anything else, and we don’t want it. Please don’t type personal things about yourself or anyone else into your answers.
Who can see your work
· You, of course.
· Your teachers and the people at your school who run the platform. That is the point: it helps them teach you.
· Our AI marker reads your written answers so it can mark them and give you feedback. It only gets the words of your answer — not your name, email, school or class. The company that runs it is not allowed to use your answers to train its AI, and it deletes them after a short time.
· Nobody else. We never sell your information, we never show you adverts, and we never send you marketing.
AI marks are a guide
AI marking is fast, but it can be wrong. It is not your official grade. If you think a mark is unfair, tell your teacher — they can look at it and change it.
Your school is in charge
If you use Second Nature Learning through your school, your school decides how your information is used and we look after it for them. If you want to see your information, correct it or have it deleted, ask your teacher or school and they will sort it out with us.
If you have your own subscription (usually set up by a parent), email us at privacy@secondnaturelearning.com.
How long we keep it
When your school stops using Second Nature Learning, or you leave, your account and work are deleted after a short period, so your school has time to save your results first.
Keeping it safe
Everything is encrypted, your account is protected by your password, and only you and your teachers can see your work. Never share your password — not even with a friend.
Worried about something?
Talk to your teacher, a parent or carer, or email us at privacy@secondnaturelearning.com. You can also contact the Information Commissioner’s Office at ico.org.uk, which looks after people’s data rights in the UK.
